SUSTAINABILITY
COMPASS
Guidelines for employees
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Dear colleagues
Together we constitute the health care group GHP. We have high ambitions
to improve lives both through the quality of our care and the way we conduct
ourselves. It is therefore important that we, in joint force, work according to
the same values, rules and principles. The purpose of this brochure is to
formulate the sustainability framework within which we conduct our business
activities.
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This is GHP
GHP is a Swedish health care provider that makes difference wherever we operate.
We drive change through innovative partnerships and dedicated leadership. All our care is solely
based on the needs of the patient in front of us. Our high degree of specialization and focus on
sustainable solutions increase the quality and create long-term return.

What we do

What we want to achieve

Our organization
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Our Pillars and Values

1

Quality through specialization

2

Societal benefit
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Code of Conduct
GHP requires all members of the GHP group to act honestly, ethically and in the best interests of our
patients and the company in all business activities. All our interactions with stakeholders and wider
society should be conducted with high morals and in a proper manner. This code is based on GHP’s
values, the principles of the UN Global Compact and its underlying conventions and declarations. If any
part of this code conflicts with local laws or regulations, only the sections permitted by those laws and
regulations apply. To that end, all of us must comply with this code and all supporting policies.

Who must follow our code?

What if I have a code-related question?

.

Why is the code important?

What is included in our code?

People

Practices

Places
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People
Child labour

Freedom of association

Data protection
Health and safety

Discrimination and harassment

Labour standards

Work environment
Forced labour
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Practices
Bribery and corruption

External communication

Financial integrity and responsibility
Company information and resources

Interactions with wider society

Competition

Conflicts of interest
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Places
Community and patient group support

Knowledge transfer

Compliance with laws

Resource utilization

Environment
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Human Rights
POLICY
Our commitment to human rights

Our work with human rights

We continuously consult and engage
with relevant stakeholders who
may be affected by our operations

We perform trainings for our employees
to raise awareness on sustainability

We strive to provide effective grievance

mechanisms and remediation to

stakeholders

We strive to use our sphere of
We perform systematic
and on-going

human rights due
diligence
including addressing
and evaluating human
rights impact in our
current operations and
prior to expansions

influence and leverage to
improve the protection of human rights
We transparently disclose on human
rights in our sustainability

We have working

report

groups and a

committee devoted to sustainability
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Whistleblowing
POLICY
What is whistleblowing?

How to blow the whistle




When to blow the whistle




The investigation process
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Legal basis of the whistleblowing guidelines

Transfer of personal data outside the EEA
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Environmental
POLICY
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